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Fitness for Duty 
Effective January 1, 2019. Subject to change. 
 
Purpose: 
Hackensack Meridian Health (HMH) is committed to providing the highest quality of patient care, and to 
programs that promote safety in the workplace, team member health and well-being, and that promote a 
positive image of the institution in the community. Consistent with the spirit and intent of this commitment, 
HMH has developed this policy regarding Fitness for Duty. 
 
Scope: 
All team members of Hackensack Meridian Health.   
 
Policy: 
It is expected that team members report for work in a condition fit for the proper, competent, and safe 
performance of their duties and that such a fit condition will be maintained throughout scheduled work time. If 
a reasonable suspicion of unfitness/impairment exists, a team member may be relieved of duty and referred to 
a fitness for duty evaluation.  
 
A team member may reasonably be considered impaired or unfit for duty if he or she is incapable of performing 
assigned duties in a proper, safe, and competent fashion. The physical ability and mental competence to 
perform the skills associated with the team member's job, interpersonal behavior, and judgment are all factors 
which must be assessed in light of the safety and competency criteria. The ultimate test of impairment or 
unfitness is whether a reasonable and prudent person would consider the team member's observed behavior to 
be incompatible with the safe and competent performance of his or her duties. If the response to such a 
question is yes, or even maybe, a reasonable suspicion of impairment/unfitness can be said to exist.  Reports 
from law enforcement and/or healthcare professionals may also trigger reasonable suspicion.  
 
Team Members involved in a motor vehicle accident while driving a company or visitor vehicle as part of their 
essential job functions may be sent for a post-accident fitness for duty evaluation if there is reasonable 
suspicion.  
 
Refusal to comply with a supervisory directive to submit to a fitness for duty evaluation shall be construed as 
insubordination/direct or tacit refusal to comply with Supervisor instructions which may result in disciplinary 
action up to and including termination.   
 
Voluntary Self-Disclosure 
In the event a team member is sent for a fitness for duty evaluation, s/he is encouraged to self-disclose any 
substance abuse problem PRIOR to the evaluation. 
 
Payment for Testing 
HMH will pay for the initial drug and/or alcohol tests required by this policy. If a Team Member disputes any 
results and seeks additional testing, such testing will be processed at the Team Members expense. HMH will pay 
for all “return to work/random” drug and/or alcohol testing done under the direction of HMH.  
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Return to Work Protocol 
Team Members returning to work after being placed off duty for reasonable suspicion must obtain official 
clearance through Occupational Health Services.   
 
Employees under Prescribed Medical Treatment 
Team Members undergoing prescribed medical treatment with any drug that may impair their ability  
to perform their jobs must report this treatment to Occupational Health Services.  Occupational Health will 
make a Fitness for Duty determination in accordance with applicable state and federal laws and regulations.  
 

HMH complies with the Americans with Disabilities Act (ADA), as amended by the ADA Amendments Act 
(ADAAA), and all applicable state and local fair employment practices laws. HMH will provide a reasonable 
accommodation to qualified disabled employees if the reasonable accommodation would allow the individual to 
perform the essential functions of the job, unless doing so would create an undue hardship for HMH. 

MH expressly reserves the right, in its sole and absolute discretion, to change, modify or delete the provisions of 
this policy in whole or in part, at any time or for any reason without notice. The employment terms set out in 
this policy work in conjunction with, and do not replace, amend, or supplement any terms or conditions of 
employment stated in any applicable collective bargaining agreement. Wherever employment terms in this 
policy differ from the terms expressed in the applicable collective bargaining agreement, team members should 
refer to the specific terms of the collective bargaining agreement, which will control. 
 

Any questions regarding this policy and procedure may be referred to Human Resources. 
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