
 

HackensackMeridianHealth.org  

 

 

Professional Boundaries – Reporting and Managing Conflicts 
Effective January 1, 2019. Subject to change. 
 
Purpose: 
Professional boundaries address a team member's concern that there is a perceived, actual or potential 
violation(s) of the professional relationship between any Hackensack Meridian Health (“HMH”) team 
member who interacts with patients to provide direct patient care or other support services. 
 
This policy is created to establish a mechanism/procedure to address a team member’s request to refrain 
from participation in any aspect of patient care or services where there is a perceived, actual or potential 
conflict or discomfort between the team member and the patient in terms of professional boundaries. 
 
Scope: 
All team members of Hackensack Meridian Health. 
 
Policy: 
Hackensack Meridian Health team members have the right and responsibility to report to leadership 
situations in which professional boundaries may be actually or potentially threatened. 
 
1. Team members will report all situations in which professional boundaries may be threatened.  This 

includes but is not limited to: 
a. Patients who are sexually pre-occupied. 
b. Patients who flirt and/or tease team members when they are providing care or services. 
c. Patients who demonstrate exhibitionist behavior (i.e. removing clothing in the presence of a team 

member) or who wear clothing deemed inappropriate for the hospital environment. 
d. Patients who exhibit an inappropriate focus on one team member’s care or services versus the care 

of others. 
e. Patients who make derogatory or discriminatory comments toward team members based on any 

characteristic protected by HMH’s harassment policy. 
 
2. The team member has the duty and responsibility to report an actual or potential situation to his/her 

leader. The leader will assess the situation and, in collaboration with the team member, determine 
whether the assignment should be changed.  If, at any time, a team member feels it would be 
unreasonable to use this reporting procedure because of unusual or unique circumstances, HMH 
encourages the team member to discuss his/her concerns with any member of the management team 
and/or Human Resources. 

 
3. An Occurrence/Incident Report will be completed for each reported incident with the outcome clearly 

stated on the form. The leader is responsible for ensuring completion.   

HMH expressly reserves the right, in its sole and absolute discretion, to change, modify or delete the 
provisions of this policy in whole or in part, at any time or for any reason without notice. The employment 
terms set out in this policy work in conjunction with, and do not replace, amend, or supplement any terms 
or conditions of employment stated in any applicable collective bargaining agreement. Wherever 
employment terms in this policy differ from the terms expressed in the applicable collective bargaining 
agreement, team members should refer to the specific terms of the collective bargaining agreement, which 
will control. 
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Any questions regarding this policy and procedure may be referred to Human Resources. 
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