
 

HackensackMeridianHealth.org  

 

 

Social Media  
Effective January 1, 2019. Subject to change. 
 
Purpose: 
To ensure all Hackensack Meridian Health (“HMH”) team members utilizing any forms of social media, i.e. 
Facebook, Twitter, You Tube, Friend Feed, Blogs, Forums, Messaging Boards & Social Book Marking Sites) adhere 
to Hackensack Meridian Health's existing policies.  
 
The purpose of these social media guidelines is to help team members understand how Hackensack Meridian 
policies apply to these technologies for communication, so team members can participate with confidence by 
following these guidelines for social media platforms 
 
Scope: 
 All team members of Hackensack Meridian Health.   
 
Policy: 
All Hackensack Meridian team members must follow other existing HMH and procedures when relevant to these 
guidelines. Team members are accountable for being informed and familiar with the contents of the Code of 
Conduct, the Harassment Policy, Non-Retaliation/Retribution for Reporting Policy, HIPAA policy and IT Security 
provisions. Inappropriate postings, such as discriminatory remarks, sexual harassment, and threats of violence, 
or similar inappropriate or unlawful conduct will not be tolerated and may result in disciplinary action up to and 
including termination. 
 
1. Follow All Applicable HMH Policies. 

 
Communication must not contain any confidential or proprietary information of Hackensack Meridian as defined 
below, and you must maintain patient privacy and information. Communication should never contain 
information that identifies a patient or health condition in any way. Hackensack Meridian HIPAA privacy and 
security policies must be at the forefront of a team member's thought process when communicating on the 
public internet. Confidential or proprietary information includes information about strategic plans or goals, 
Hospital finances, patient information or any similar information not publicly released by Hackensack Meridian. 
 
In conformance with Hackensack Meridian policy, team members should not engage in any form of conduct 
prohibited by HMH’s harassment policy, which may include derogatory remarks about a person's race, age, 
ethnicity, religion, sexual preference, health condition, or any other protected characteristic. Personal insults, 
discriminatory remarks, and/or disrespectful comments about others based on any protected traits are strictly 
prohibited. 
 
2. Write in the first person. 
 
Where your connection to Hackensack Meridian is apparent or part of your profile in any social media or social 
networking site, make it clear that you are speaking for yourself and your comments do not reflect the opinions 
of Hackensack Meridian. In those circumstances, you may add the following disclaimer to comply with this 
obligation: "The views expressed on this {blog, website} are my own and do not reflect the views of my 
employer." Team members should consider adding this language to the "About me" section of your blog or 
social networking profile. 
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3. Use of Hackensack Meridian Health postings. 
 
Team members should be conscious of differentiating between business and personal use when utilizing social 
media.  Always exercise good judgment and common sense. 
 
4. Use a personal email address (not your hackensackmeridianhealth.com address) as your primary means of 

identification. 
 
Hackensack Meridian Health team members who communicate and engage on any social media platforms must 
use a separate email other than that of a Hackensack Meridian email when expressing personal views and 
opinions. You prohibited from including any promotions, products, third party links in any comments, uploads or 
links onto Hackensack Meridian sponsored social media sites. 
 
5. Public communications about Hackensack Meridian by a team member or a designated Hackensack 

Meridian spokesperson must not harm patients or customers. 
 
If a Hackensack Meridian Health team member is communicating about Hackensack Meridian or Hackensack 
Meridian-related matters on the internet including a Hackensack Meridian-hosted site or is asked or scheduled 
to participate in any type of social media engagement on any platform on behalf of Hackensack Meridian, the 
team member should disclose their connection to Hackensack Meridian and role as a Hackensack Meridian team 
member. If designated as a Hackensack Meridian spokesperson, exercise good judgment and communicate 
accurate information. Errors or omissions by Hackensack Meridian spokespersons that reflect poorly on 
Hackensack Meridian may result in liability to you or Hackensack Meridian Health. 
 
Disparaging or defamatory statements about Hackensack Meridian patients or customers are not acceptable 
and team members should avoid social media communications that might be misconstrued in a way that could 
damage Hackensack Meridian's patients or reputation. Additionally, team members may not disclose, whether 
through written text, pictures, or other means, confidential patient or health information. 
 
Team members are personally responsible for what they communicate in social media. What you publish could 
be available and read by the public (including Hackensack Meridian, future employers and social acquaintances) 
for a long time. Keep this in mind before you post content. 
 
Hackensack Meridian Health team members who participate in any form of Internet engagement on any 
platform as a Hackensack Meridian spokesperson must abide by all copyright laws when quoting text and using 
images. You must credit your information, text and or image from its correct source. 
 
6. Hackensack Meridian Health website or blog management. 
 
HMH reserves the right to restrict access to certain social media sites accessed through HMH equipment.  If you 
access social media sites that have not been restricted through HMH equipment, HMH retains the right to 
monitor, intercept and review all files and messages stored on and transmitted through HMH’s computers, 
handheld devices or networks as described in the Code of Conduct.] to the maximum extent permitted by law.  
In addition, subject to applicable law, you have no reasonable expectation of privacy on social media accessed 
through HMH’s computers, handheld devices or networks, even when using a private account.  HMH's right to 
review these files and messages will be exercised as needed for business purposes but does not create an 
obligation on the part of HMH to do so. 
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7. Each team member is expected to work in a cooperative manner with  
co-workers, patients and vendors. 

 
Hackensack Meridian Health team members should not be rude, unprofessional, or uncivil to other team 
members, business partners, patients, and people's families when engaged in job performance or work 
functions. 
 
8. Hackensack Meridian-sponsored postings require approval. 
 
The use or creation of a profile on any external social media sites for work-related purposes, such as blogs, 
groups forums, photo streaming sites, video, and audio must be reviewed and approved by the Hackensack 
Meridian Corporate Communications Department. Disseminating information and/or photos from Hackensack 
Meridian Health sponsored events, i.e., Service Award Dinners, Beach Parties, etc. on such Hackensack 
Meridian-sponsored sites without prior approval is prohibited. Therefore, Hackensack Meridian Health will not 
be liable for any damages, claims, losses and costs, resulting from comments, uploads, third party links, 
sponsored links, images, audio, video, etc. 
 
9. Personal use of internet or email access through Hackensack Meridian systems must not impact 

productivity/performance and must be limited to reasonable and customary use. De minimus standards are 
subject to managerial discretion.    

 
Email and internet access is provided to support Hackensack Meridian Health business purposes. While team 
members who have access to these tools may make personal use of them during non-working time (breaks, 
lunches, etc.) they may not make personal use of them during work time. Each team member also must comply 
with relevant information technology policies so as not to disrupt or impede the legitimate business purposes of 
the internet or email systems.  
 
Team Members who fail to comply with this policy shall be subject to disciplinary action, up to and including 
termination of employment.  
 

HMH expressly reserves the right, in its sole and absolute discretion, to change, modify or delete the provisions 
of this policy in whole or in part, at any time or for any reason without notice.   
The employment terms set out in this policy work in conjunction with, and do not replace, amend, or 
supplement any terms or conditions of employment stated in any applicable collective bargaining agreement.   
Wherever employment terms in this policy differ from the terms expressed in the applicable collective 
bargaining agreement, team members should refer to the specific terms of the collective bargaining agreement, 
which will control. 
 
Any questions regarding this policy and procedure may be referred to Human Resources. 
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