
Physician, 
 
On August 11, 2019, HMH physicians will be required to complete an electronic time study report via 
the MyWay-PeopleSoft platform and submit it to their practice administrators once per pay period for 
approval.  
 
We know change is never easy and we know that this will require some additional effort, however the 
information contained in the electronic time study is critical to the preparation of the Medicare cost 
report, which is a condition of participation in the federal healthcare program. Hospitals/Providers must 
send sufficient detail regarding physician effort as well as other financial information in order to qualify 
for Medicare cost report reimbursement. While in an ideal world this information can be submitted on 
your behalf, for documentation purposes Medicare requires that attestations provided must be 
authenticated directly by the individual. Attestation statements from someone other than the author 
are not acceptable. 
 
We understand that you have been impacted by a significant amount of change over the past year and 
some of this change has resulted in new challenges. While the prospect of transitioning to an entirely 
new system may seem daunting, we are committed to providing you with the necessary resources to 
make this transition as seamless as possible. 
 
Starting with the pay period that begins on August 11, 2019, the following will be required for 
physicians: 
 

• All employed physicians are required to complete an electronic time study report each pay 
period.  

• Employed Physicians include but are not limited to Physicians, Department Chairs, Medical 
Directors, Physician Leaders, etc. who receive a W2 from Hackensack Meridian Health. A full 
listing of job titles impacted can be found at TeamHMH.com/Physician-Timekeeping/.  

• To simplify this process, an “electronic time study report timesheet” has been created which 
will allow you to easily enter cost allocation into the appropriate allocation categories.  

• Physicians must report the number of hours per day, for each category, for all jobs. Failure to 
report the number of hours in timely manner could lead to delays in the timing of payment. 

• Timekeepers will be able to assist in reporting hours and completing timesheets, however 
physicians must approve the timesheet themselves each pay period as directed by the 
Medicare requirements. 

• Physicians should report “actual hours worked”, as the system will cap per contracted 
standard hours, and will not result in an overpayment. 

 
To assist you during this transition and ensure that you understand what is being asked of you and 
why, we have prepared the following resources: 
 

• We will be hosting several online training webinars throughout the months of July and August 
(click here for the full schedule). Training Webinars run approximately 15 minutes plus questions 
and will provide you with a detailed look at the new system and what you will need to do on a 
regular basis. The webinars are mandatory and every physician must attend at least one prior 
to August 25.  

• We have launched a webpage – TeamHMH.com/Physician-Timekeeping – that will be your one-
stop-shop for new information. Here, you will be able to find useful resources like webinar 
schedules, step-by-step guides, tip sheets and more.  

 
While this is a shift from your normal day-to-day processes – you will have the necessary resources to 
navigate this new process. As always, your administrative staff will be able to assist you and support this 

https://www.teamhmh.com/physician-timekeeping/
https://www.teamhmh.com/wp-content/uploads/2019/07/PeopleSoft-Physician-Webinar-Training-Dates-and-Times.pdf
https://www.teamhmh.com/physician-timekeeping/


network initiative. If you have questions about this upcoming transition, please reach out to your 
respective Practice Administrator. 
 
Thank you for your attention to and cooperation in this important initiative. After reviewing the above 
information, please confirm the below statements: 
 

1) I am aware of this time reporting change beginning on August 11. 
2) I understand that I must approve the time study each pay period and agree to do so to avoid any 

compliance issues or delays in my payment. 
3) I will attend one of the mandatory online training webinars to learn more about the new system 

and what I will need to do on a regular basis. 
 

 
 
Respectfully,  
 
Dean Lin, MHA, MBA, FACHE, FCPP  
President, Care Transformation Services and Physician Practices 
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